Questions To Ask When Visiting A Care Home
Visiting a care home can be extremely beneﬁcial because it allows you to gain an insight in to how a home is run, and the
kind of environment it offers. The idea of visiting the home is to determine whether you, or your loved one, would be happy
there, and whether it can meet your own or your loved one’s needs. Asking these questions during your visit will enable you
to get a clear picture of the home, ultimately helping you decide if it’s where you or your loved one would like to be.

Fees, policies, deposits, and notice periods
How are the fees calculated and what do they
include?

What’s the policy of periods of non-occupancy?

When and how often are the care home fees
collected?

How long must a resident be absent before fee
reductions apply?

Are the fees paid in advance or in arrears?

Will residents need to pay a deposit?

How can the fess be paid?

Is the deposit deducted from care home fees, or
refunded?

Are residents contracted to a minimum period?

What happens to the deposit paid if either party
terminates the contract?

If a resident has to leave the home, are any fees paid
in advance refunded?

Are there any instances when the deposit wouldn’t
be returned in full?

How are NHS-funded nursing care payments
accounted for in the fee structure?

How much notice is given for fee increases?

What are the costs of additional services such as
hair dressing, or chiropody?

How much notice must a resident give if they
decide to leave?

Are there any additional costs such as management
fees?

How much notice must the home give if they want
a resident to leave?

How often are the fees reviewed?

What’s the complaints procedure?

The Potential Room
What happens if the resident is a self-funder and
they run out of money?

Are residents allowed to have pets?

Can residents bring their own furniture and
possessions?

Is there somewhere safe for residents to store
valuable possessions?

Are there suitable private bathroom facilities such
as an en suite?

In and Around the Home

Is there a telephone in the room for residents to
make phone calls?

Is the home happy for residents’ family to be
heavily involved in their life?

Does the room have WiFi?

Is the home ﬂexible when it comes to meeting
individual needs: Late risers staying in bed until 11?

Is there an emergency call system in each room?

What kind of food is served to residents and how
often and are mealtimes ﬂexible?

Practical Issues

Is there a quiet area where residents can relax
without music or TV?

Is there a waiting list for rooms?

Can residents eat in their room, or is there a set
dining area?

What is the care worker to resident ratio during
daytime and night time?

Are all areas of the home accessible by residents
with mobility issues?

Can the home provide nursing care if residents
begin to require it?
What social activities are on offer for residents to
take part in?
Do activities include outings, and if so, where to?

Are the set visiting hours and are children allowed?

Can guests stay overnight?

Are guests able to stay for tea, and if so, what does
it cost?
What security measures are in place to prevent
people entering, and residents leaving the
premises?
Can residents move freely between communal
areas and their own room?

Notes and Comments

